
Due to U.S. Customs Seizures of 
Imports. 



 

• What the problem is 

 

• How it effects YOU 

 

• An example of how a real seizure transpired 

 

• What to do if it happens to you 

 

 



 
Even if you are Not an Importer 

• Delay or Loss of Badly needed Parts. 

• Late delivery or Line Stoppage 

• Loss of Investment $$$ 

• Loss of Vendor relationship 

• Potential Fines and Penalties 

• Potential Damage to Parts ESD/MSL/Handling 
and re-packing 

 

 

 





“ If it exists on this planet, we will track it down TM” 

 In Business since 1987 (28 Years) 
 ISO-9002-2008 Certified TUV 
 ANSI/ESD S20.20-2007 Certified 
 ERAI Member Since 1996 
 IDEA Member Since 2003 
 ICE-3000 Certified Inspectors 

In House De-cap 
X-Ray and XRF 



• Notification by the Carrier of Customs Seizure. 

• Little or no Specific Information provided as to 
Reason for Seizure at this time 

• Case number will be referenced 

 

 

 

 

 



• In 14-17 days CBP 
letter will come 
via mail 

• Official CBP letter 
will state a 
reason, but no 
details, photos or 
explanation 

• Decision is in the 
hands of the IP 
holder (OCM) 

 

 





• Appraised Value (according to Notice) $6,710.00  
• P.O. Value - $9,643.20 
• Potential Civil Penalty - $16,796.00 





 

• Specifically State: 

– Parts MUST be New, Original Unused 

– In Original Manufacturer’s Packaging 

– Counterfeits are deemed to have No Value 

– If determined Counterfeit they will Not be returned 

– No payment will be made 



• Purchased remaining parts from same lot from 
Overseas supplier. Shipped to O/S test house 

• Engaged Overseas Test house to validate the 
parts and create a report 

• We purchased samples of the same part from 
US Distributor 

• Produced an in house Analysis using our 
counterfeit detection tools 





 



 

• Here’s a summary: 

•            Lost order:                          $9643.20  

•            Legal Fees:                          $3,650.00 

•            Overseas Chip Testing:      $250.00 

•            2% CBP “Remission Fee”   $193.00 

•            Storage URS                         $235.55 

                                                Total  : $13971.20      

• Seizure Date April 23rd  – Release Date Sept 5th  



 

What determines entry seizures? 

 

How can us “good guys” help CBP 
solve this problem? 

 

Can CBP act as the arbiter since 
current decision made is a conflict 
of interest? 

 

Can CBP address handling 
concerns including ESD/MSL/ 
Package integrity? 

 



 
• Clearly state your Counterfeit/Suspect parts 

Policy up front 
• Use an Escrow service to effect payment 
• NEVER agree to undervalue! 
• Get PHOTOS prior to issuing Purchase Order 
• Use a qualified intermediary (Independent disti) 
• Traceability is your friend 
• If suspect parts get through CBP- Do NOT put 

back in the supply chain by returning them. Make 
an ERAI report and consider GIDEP as an 
additional venue 
 
 



 


